GLEN IVY HOT SPRINGS

SAFETY
PROTOCOL
PROTECTING YOUR WELLNESS

OUR HUMAN APPROACH

SAFETY

PROTOCOL

HEALTH SCREENING

HAND SANITATION

PERSONAL PROTECTIVE EQUIPMENT USAGE

All guests and team members are
required to complete a brief health
screening prior to their entry. Any guest
with a fever higher than 100.4°F will be
asked to reschedule for a later date.

Hand sanitizing stations have been
conveniently located throughout the
property for use by all guests.

At Glen Ivy Hot Springs masks are mandatory. You will be required to wear a mask at all
times except when dining or in the pools. All team members are required to wear a mask
throughout the day. Team members can be seen utilizing gloves for extra precaution.

ENSURING YOUR SAFE SPACE

SAFETY

PROTOCOL

ENHANCED CLEANING

CASHLESS PROPERTY

SOCIAL DISTANCING

For your well-being, we have taken
extra measures to ensure the
cleanliness of our property remains a
top priority. Our team members will be
actively sanitizing and disinfecting
throughout the day.

For the safety of our guests and team
members, Glen Ivy Hot Springs is now a
cash free property. A debit or credit card
must be placed on file upon entering.

Our daily operation has been adjusted to meet social distancing guidelines. We have
reduced our guest capacity by over 75%. Reserved areas have been strategically
placed to ensure your safety. For further information please refer to the signage that
can be found throughout the property.

OUTDOOR
SEATING

SPACIOUS | SECLUDED | DISTANCED

Our Passport to Wellness Package has been designed to offer

you a curated wellness day. It includes the best Glen Ivy has to

offer: access to our mineral pools, lush grounds, spa treatments
and flavorful dining options.

Dedicated spaces have been created to ensure the comfort

and safety of all guests. Each area includes individual loungers,
a dining table and chairs, and one private changing cabana
with a small portable safe.

Your experience includes a full day and all spaces have been

strategically placed to adhere to social distancing guidelines.

Guests may choose a Standard, Deluxe or Premium package.
Reservations are required.

SERVICE
PAVILIONS

RELAXING | SAFE | OUTDOORS

Our newly created outdoor Massage Pavilion sits at the base

of the Santa Ana Mountains. Here, guests have the opportunity
to experience the beauty of the surrounding landscape during
their service. The atmosphere is set with open air cabanas,
allowing a fresh breeze and the sound of peaceful, nearby
waterfalls to further enhance this premier experience.

Services are available outdoors in accordance with state and

county guidelines. Our Passport to Wellness Package includes
one 50-minute massage or facial. Guests can experience an
Aromasoul, New Mum or Oncology massage. Masks are
required during your service.

Guests who prefer a facial will have the option to choose from
our four most popular facials: Fresh Finish, Nourishing Classic
Solution, Sensitive Solution or the Gentleman's Solution. Our
Facial Pavilion is tucked away, surrounded by beautiful
greenery for the ultimate satisfaction.

DINING
OPTIONS

HEALTHY | VIBRANT | DELICIOUS

Our Passport to Wellness Package includes a flavorful three course
lunch from our new Prix Fixe Menu. Designed with your health and

enjoyment in mind, our selections showcase the freshest regional
ingredients. Paired with a premium wine, guests can select an
appetizer, entrée and dessert to complete their Passport to
Wellness meal.

Guests can choose from a variety of flavors ranging from a

refreshing Cherry Tomato Bruschetta to a savory Lemon Caper
Salmon. Our diverse menu allows for any dietary restrictions,

including gluten free, vegetarian and vegan options. Expect to see
new menu items as the seasons change.

Our Ivy Kitchen offers an additional selection of snacks, light bites

and enticing beverages throughout the day. Fan favorites can also
be found on our Cravings and Lounge Bar Menus. Order directly
from your server for a truly seamless experience.

